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Arrowtarian Senior Citizens Society
Policies & Procedures Manual


	Policy Title:
Intent of the Policy:


Policy:

Procedure:
	
	Emergency preparedness and response 
To ensure that the organization and its tenants can respond quickly and appropriately to emergencies and to prevent them if possible.  


Fire alarms, smoke detectors, fire extinguishers and other fire safety equipment will comply with applicable codes and standards and will be inspected annually to ensure they are in working order. 

Tenants may not de-activate smoke alarms. 
Tenants will advise the Manager if oxygen canister(s) are kept in their suite.

The Society will post a telephone number for tenants to call in case of maintenance or other emergency (posted in laundry rooms). If attempts to reach someone at that number fail, tenants may call for emergency repairs themselves and will be reimbursed for the cost of the repairs if the problem was a bona fide emergency. 

Reference:  Residential Tenancy Act
Every building will have an emergency plan for evacuating and protecting tenants in case of fire or other emergency. The plan will be posted and publicized to tenants and will be part of the orientation of new tenants. 

Instructions on what to do in case of fire or other emergency -including where to assemble and be counted - will be included in the Tenants' Manual.


· Every tenant receives a copy of the Arrowtarian Safety Booklet for Tenants.

· The complete Arrowtarian Fire Safety Plan is kept in the office and in the Phase 4 maintenance room.

· The Manager is the Fire Officer and the maintenance person is the deputy.

· A fire drill is held once per year in buildings where it is required.

· Follow Fire Emergency Plan when an emergency arises.
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